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Water Department Emergency Shut-Off Policy
Occasionally, City water customers will need to have their water shut-off at the meter.  The City Water Department policy is that customers and/or their contractors do not turn off the water at the meter themselves.   If a customer finds they need to have the water shut-off, please call 503-324-5112 and a City representative will come and turn the water off for you.  There is no fee for this service.  If a customer and/or contractor attempt to shut-off the water at the meter and damage any City equipment, regardless of the circumstances, the customer will be responsible for any repairs necessary.  

Effective:  May 9, 2013
13680 NW Main Street, Banks, Oregon 97106

Phone: 503-324-5112          Fax: 503-324-6674           TTY 1-800-735-2900

The City of Banks is an Equal Opportunity Employer and Provider



