KEEP YOUR WATER METER BOX
DEBRIS FREE!

To accurately bill you each month, The City of Banks Water Utility must have access to the City water meter box that serves your home or business. 
Please, make sure the meter box is not covered with:
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  Leaves 
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  Basketball hoops
 Or other items, that block access to your City water meter.
If we cannot read the City water meter, we will have to estimate your billing amount for the month. Also, very importantly, if you have a water emergency and we need to turn off the water service to your home or business, City Water Utility personnel will require immediate access to the City water meter stop valve in the water meter box in order to assist you.  
If the lid to the City water meter box at your service address is missing or damaged, please, contact the City of Banks Water Utility at (503) 324-5112, so that we can replace the lid – at no cost to you.

The City of Banks strives to provide exceptional customer service, and we always are just a telephone call away.

For Customer Service please call us at 503-324-5112 

For After Hours Emergency’s please call 503-324-5112 (press ‘9’)  
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