Do you know where your Emergency Water Shut-Off Valve is located?
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All homes and businesses should have an Emergency Water Shut-Off Valve located somewhere between the City water meter and the building.  This Shut-Off Valve will help isolate all water flow into your home or business in case of a water emergency, such as a water leak.
There is also a Water Meter Stop Valve located inside of the City water meter box at your property.  However, only City of Banks Water Utility Personnel are authorized to use this Water Meter Stop Valve.  Access to the water meter is not authorized, and is considered to be ‘Tampering’ with City property.

If you have a water emergency, and are unable to locate the Emergency Water Shut-Off Valve for your home or business, the City of Banks Water Utility has staff available 24/7 to help you.  You may reach them by calling 503-324-5112 and pressing ‘9’.
Remember, stopping a water leak problem in your home or business should be done by closing the Emergency Water Shut-Off Valve.  Please locate your Emergency Water Shut-Off Valve now, so that you’ll know where it is in an emergency.
“Banks Municipal Code, CHAPTER 50: WATER § 50.07 SERVICES“

(K) Customers’ plumbing
(2) Control valves……………………A customer shall not operate or 
     cause unauthorized operation of the meter stop or any other appurtenance 
     on the service connection.

The City of Banks Water Utility appreciates your cooperation in this matter.  If you have any questions, please feel free to visit our website at www.cityofbanks.org where you can view the Banks Municipal Code in its entirety or you may direct questions to the Public Works Director at 503-324-5112, or at publicworks@cityofbanks.org.
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